DOCTOR’S PORTAL

The Doctor’s Portal allows you to submit & track cases,

upload files, Send messages,

create shipping labels, online lab slips, invoices, and statements. The dental lab will
provide you with a URL and password to enter the site.
https://beyondclient.labzona.net
ORDERING CASES USING THE BEYOND DENTAL CLIENT PORTAL
"" ‘ beyond.dental
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Client Portal

Submit orders, view invoices & statements

ii_ ",

I Welcome. Please sign-in
Email
Password

O Remember me

Forgot your password?

Don't have an account? Sign up now

Typeinyour email and
password > Click Sign In

The first time you log in,
you will need to change
your password.
Needs to include:

8 characters

1 lower case

1 numeric character

Username: Your Email
Provided Password: Welcome2022

You will be taken directly to
the new order screen

New Order
Affordable East Dental

Patient:

‘ patient

+ Products @ Files

Notes:

B I U|[o~ gy

Enclosed:

L Impression ] Model (1 Bite [J Digital [ Other

Send
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Enter Patients name

ONew

Patient:

‘ 12345 - Bloggs|

Click Products to add a
product

Patient:

‘ 12345 - Bloggs|

© Products % Files

Notes:

Select the product you would
like to order and click Next

Add a product

B Order ~ _
® Removable Per Arch

© Crown & Bridge

O Implant

© Removable

© Night Guards/Splints
© Denture

Cancel

Next

Depending on the product
you selected, you will be
presented with further
options

Make a selection and click
Add when done

Add a product

Product:

Full Gold Crown

Teeth: Allupper  All lower

0o o Ooooooooooooaoao
18 17 1,5 14 13 12 11 21 22 23 24 25 26 27 28

0OoDoD0o00oo0DoDOooooooooao
48 47 46 45 44 43 42 41 31 32 33 34 35 36 37 38

cancel = [fXals|
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Your product will now appear
in the order

You can add further products
if required

©New

Patient:
12345 - Bloggs

© Products % Files Y Options @ Shade
Full Gold Crown #16 @ O Add a service
& Alloy
Model Work
The Files button will allow you .
. Patient:
to attach files such as
photographs, JPeg file, STL, 12345 - Bloggs
PNG, and diagrams if needed
© Products X Files |
Click the Options button to Patiant:
access the options for the atlent.
product 12345 - Bloggs
© Products X Files Y Options
Select the required options
and click Done Options
Margins:
®NA  Standard = Metal = Porcelain  Disappearing
Occlusal Stains:
®NA Light = Medium < Heavy
Translucency:
@®NA  Low Medium High
Pontic Design:
®NA  Partial Bridge ' Buccal Crest < Point Contact  No Contact
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Click Shade to access the
shade options

Patient:

12345 - Bloggs

© Products Y Files Y Options & Shade
Enter the applicable shades Shade
and click Done
Shade:
Notes:
You can also enter any B I U|a~ 1~

additional information that
may assist the lab to complete
your order

Tutor: John Doe
See attached diagram|

If you are sending anything
physical such as a model, click
the corresponding check box
under Enclosed

Enclosed:

Impression [ ] Model [] Bite [1 Digital [] Other

Select due date

You can also enter an
appointment time by
unchecking the box and enter
a date

Due:

6/8/2020 EE| 10am v

Appointment: ¥ Same as due date

Review your order

click send

Cancel
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You will get a
confirmation window that
the order was sent.You
can now print lab slips and/or o
shipping labels. Print your shipping label

» If you are sending multiple orders, go to Shipping to create a single label for multiple orders

O Accounts Re Order

Thank you for your order

« If you are sending a single order, click here to print your label

Where would you like to go next?
Update or cancel this order
Add a new order

View my orders

VIEw THE STATUS OF A REQUEST IN SEAZONA

Log in to the Seazona web
portal as described above

Click on My Orders

O Accounts B4 1 E My Orders

Your orders and their My Orders
current status will be listed Q
Invoice Patient Ordered Due ~ Status
. 7371 Patient 423432 B 5/25/2020 6/16/2020 New E,f
You can use the search field _ - : —
. . 7355 Patient 34233 [§ 5/24/2020 6/11/2020 Complete E,f
to filter the list _ . ‘ > _
7332 Patient 242342 [ 5/19/2020 6/11/2020 In Production [

New: The order has been submitted but not processed

In Production: Received by the lab an in the manufacturing process
Completed: Ready to Ship

Shipped: The order has been Shipped.

The statuses are as follows:

In My Orders screen you

[Z] statements
can update or do changes
to a specific case. t
Search for the case EDIT (£ 7457: Patient 2423432
click on edit (Icon Pencil) Request:
Select the type of update Select
you need to do E> Soioct

Change or update my order

Cancel my order

Where's my order
Other questions or comments
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Write a message [ 7457: Patient 2423432

attach a file if need to Request:
. Change or update my order ~
review
Message:
Send

B I U | e~ |Rr.~
Dental Lab will received a | need to update digital file___
notification that you did an
update to the order

& Attach a file

My STL.stl @

Cancel

You will see a confirmation

that the message was sent E,y 7457 Patient 242343

successfully
Your request was sent successfully.

SeEAzZONA MESSAGING SERVICES

View Messages You can send a message to the dental lab offices. You can send
requests, ask for updates, or send files.

When you receive a message from

the dental lab, a notification will
be shown on the Messages button & Messages 1

Click on the button to view your

messages

Your messages will be listed = Messages
Search Q i Delete | @Mark as
¥ Inbox (1) [] Subject
4 Sent [0 Example message
@ Trash
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Click on the message to view its
content W Delete | 9Mark as

[0 @ SubjgcExample message

[ Example mesEage

The message will be shown Example message

This is an example message

No files attached

If you need to reply, click Reply

€ Back | HR_eEM
e

S Example message
Otherwise, click Back to return to

your messages

VIEwW STATEMENTS

Statement
button ﬁ

Statements

Click View and
print

Statement from -

Thursday, April 30, 2020 I > View and print

Tuesday, March 31, 2020 View and print
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